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CommsOffice Checklist

(Please return via email to: ukorders@commsoftrms.com)
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Exit ‘Design Mode’ by clicking       to fill in checkboxes. If not visible (click View>Toolbars>Web Tools and click       Exit Design Mode).

	Distributor

Dealer Details

Company

Contact

Email

Phone

Fax

Address

Postcode

Customer Details – Registered owner

Company

Contact

Email

Phone

Fax

Address

Postcode

If part of a multi-site, complete separate forms for each site.
PC Requirements
CommsOffice 0-30 extensions
Intel P4 2GHz (Celeron) or better

2 GB RAM

CD drive
10/100 Network connection

Win XP Pro or Win 2003 Server (latest updates) 32-Bit Only
**XP, Vista, Win 7 Home OS’s NOT SUPPORTED**
Internet connection (remote assistance and product updates)
CommsOffice 50-350 extensions

Intel P4 2GHz or better

4 GB RAM

CD drive

10/100 Network connection

Win XP Pro or Win 2003 Server (latest updates) 32-Bit Only

**XP, Vista, Win 7 Home OS’s NOT SUPPORTED**
Internet connection (remote assistance and product updates)
The above specifications are for CommsOffice running on a dedicated PC. If other applications are running on the same PC, the specification should be enhanced. It is recommended that CommsOffice is not installed on a company server. This is for maintenance purposes, to avoid disruption during installation and minimise the risk of application conflicts. If CommsOffice is installed on a company server and a conflict or problem occurs, Panasonic / CommSoft will not be liable for any cost involved in moving CommsOffice to an alternative PC, loss of service or data loss.


	CommsOffice Product
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CommsOffice 

RS232 SMDR or LAN TCP/IP (connections/configuration must be provided & tested prior to install)
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CommsOffice Pro  
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CommsOffice Enterprise 
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CTI  5 Client Starter Pack

Number of  Additional CTI Clients Required

PBX Information

Brand:

Model:

Number of extensions:

Installation

Installations should only be performed by accredited dealer engineers (if not accredited, any  CommSoft assistance may be chargeable)
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To be arranged by CommSoft. (chargeable option)
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Remote Install (CommsOffice and CommsOffice Pro only)
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Onsite Install

If CommSoft is to install the product, please complete the following:
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The PBX will be installed and functional prior to the install date.
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The PBX will be set to output SMDR prior to the install date.

Support Options
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From install date 30 days 48 hour email support included.(CommsOffice Only)
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1st year telephone and remote assistance. (chargeable option)

Additional Options
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Project management  - Call centres, Large/Multi sites and  Custom requirements (chargeable option)
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Advanced user training (chargeable option)
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Additional training days (chargeable option – per day)
Extra number of days for training

Multi-site Configuration
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Multi-site

Number of remote sites
Confirm that each site has one of the following:
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Each site has a public static IP address.
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Each remote site has VPN access to the head office.

Confirmation
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Please confirm that this document has been completed accurately and to the best of your knowledge.

[image: image19.wmf]
Please confirm that the PC requirements section has been read, and the minimum PC specifications will be met.



	If installation fails due to above requirements not being met further installation charges will be applicable. Cancellations to be notified with no less than 48 hours notice or further charges will be applicable.

	PO:
	Name:
	Signature:
	Date:
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