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 CommsOffice Voice Checklist

Note: Exit ‘Design Mode’ to fill in checkboxes (View > Toolbars > Web Tools and click          Exit Design Mode).

Note: Please use one form for each voice recorder site.

	Distributor

Dealer Details

Company

Contact

Email

Phone

Fax

Address

Postcode

Customer Details – Registered owner

Company

Contact

Email

Phone

Fax

Address

Postcode

PBX Information

Brand:

Model:

Number of Extensions:

PC Options

The voice recording hardware and software is provided with a Application server PC or Server. Please specify which option is required.
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PC
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Server

Note: A server is included when ordering a 2 PRI recorder or above, but is chargeable otherwise.
If a server is required, please select the RAID configuration below: (chargeable option)
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RAID 1
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RAID 5

Standard UK keyboard and USB mouse are provided.
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Supply monitor (chargeable option)

PC Environment

The voice recorder PC, PBX and ISDN NTE must be situated within 5 metres of each other.
There must be a minimum of one RJ45 network socket and two mains power sockets near to the recorder PC.
The PC must have a connection to the Internet so that remote maintenance can be performed.

Support Options
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1 years telephone and remote assistance. (chargeable option)
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2 years telephone and remote assistance. (chargeable option)


	Product
Type

Trunk / Ext

Channels

Analogue Lines

Ext

Analogue Lines

Trunk

Digital Ext-2 wire

Ext

Digital Ext-4 wire

Ext

BRI

Trunk

PRI

Trunk

VOIP

EXT

Please note

Analogue are supplied in multiples of 4  

Digital extensions are supplied in multiples of 4  

BRI are supplied in multiples of 2 (4 Channels)
PRI are supplied with 8-30 lines 

Product Configuration
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CommsOffice supplied with CommsOffice-Voice
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CommsOffice Pro (chargeable option)
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CommsOffice Enterprise (chargeable option)
If CommsOffice is already installed on site, please indicate the version:
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Lite/CO
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Standard/Pro
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Pro/Enterprise

Installation
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To be arranged by CommSoft. (chargeable option)
If CommSoft is to install the product, please complete the following:
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The PBX will be installed and fully functional prior to the preferred install date.
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The PBX will be programmed to output SMDR data correctly prior to the preferred install date.




	If installation fails due to above requirements not being met further installation charges will be applicable. Cancellations to be notified with no less than 48 hours notice or further charges will be applicable.

	PO:
	Name:
	Signature:
	Date:
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