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CommSoft RMS

CommsOffice Cam

Sales Campaign Management/Auto Dialing

Single or multiple outgoing sales campaigns can now be established,

paign

using the latest addition

to the CommSoft family of CommsOffice applications. Used in conjunction with the existing
CTI Client software, CommsOffice Campaign allows the user to create date effective campaigns
containing the extensions, numbers to be dialed and the performance times so as to automatically

dial a list of selected customer numbers at a pace determined by the

administrator.

Called numbers are flagged with outcome results and can be
blocked for future contact if required. Campaign number lists
can be reused, imported from previous campaigns, or
imported from a variety of sources such as CSV files of any
ODBC compliant databases. Calls associated with Campaigns
are recorded separately to the overall site traffic to allow the
administrator to view results. Extensions assigned to Sales
Campaigns can be assigned to a Campaign “"ACD group” and
all outgoing traffic will be associated with this group. The
system will automatically pause or skip extensions that are on
break or busy and can be suspended and reactivated at any

Automatic Customer call back (from Queues)

CommSoft will soon launch another feature to enhance the
Panasonic PBX range that will allow a user, waiting in a queue,
to select an option that will allow the system to automatically call

Time OF Call: 09/10/2009 12:23:47
Phone Mo: 07725203240

Mame: Manwai OF

Address: South Hill Park,

Campaign Information

Campaign: | Mew Updates v |
Category: | Mew Product L2 |
Connection:
(%) Spoke to person assoriated with this number
() 0id not: speak ko any person

Reason: |Othar - |
Outcome: |Pass 3 |

Call {customer) back in
O Minutes:

(®) After Date/Time: |17ﬁ'10."2009 - |13:DU:DD

Additional Motes

Call back customer on the 17th October at 13.00pm

[ Lack Position af Farm

I Save +HangUp | Save + Close | Save Record

them back rather than sitting on hold. Initially the system will

require the user to have CLI/CLID enabled on their telephone to enable the automatic call back
however the application will be quickly expanded to allow the user to enter an alternative (or in the
....Just one of the many new

case they have no ID) contact number they wish to be contacted on..

features coming your customers way this year.....
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1606 KIF006  Ch lert Addre7/7/2009 8:09:05 PH 101 220 Ian Desk 000114
1609 KIF006  Ch lert Addre7/7/2009 8: 1053 PH 4101 227 PhilDesk onozi1s
1685 KIF007  Late Night Cam 71372009 5:48:54 M 4101 20 Billy Srith 00:00:34
1686 KIF007  Late Night Cam 71312009 6:02:31 PM 4101 227 HenryJacobs  00:01:37
1694 KIF007  Late Night Campaian 713/2009 7:42:42 PM 4101 220 00027
1695 KIF007  Late Night Campaian 7/13/2009 7:42:44 PM 4103 229 000013
1696 KIF-007 [ 71312009 7145126 PM 4101 229 HenryJaccbs  00:00:57
1697 KIF-007 7/13/2009 7:46:58 PM 4101 220 oozt
1699 TimTests 713/2009 8:12:38 M 4103 237 00053
1700 TimTests 713/2009 8:24:23 M 4103 237 oo0n19
1701 TimTests 7/13/2009 8:45:33 M 4103 237 00018
1835 KIF-008 7121/2009 5101 :49 M 4101 220 oonzizt
1836 KIF-008 7121/2009 5:04:42 M1 4101 200 Herrylachs  00:00:22
1885 KIF-007 72412009 4:08:27 PM 4103 20 iy o0:00:05

1889 KIF-007
1890 KIF-007

s ooouoz
00:02:50

7124{200 4:07:10 M 4103 £ Henn
7/24/2009 4:09:39 P
7124/2009 4:15:1L PM 4101

72412009 4:19:06 PV 4101 220 iy

1893 KIF008  An 00029
1904 KIF0DS  The 7127/2009 3:01:07 M 4103 200 Herrylacbs  00:00:52
1905 KIF-009 72712009 3:02:31 PM 4103 20 Bily Srith 000011

1907 KIF-009 72712009 3:07:14 M 4103 20 Bily Stith 00018
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61772005
61772009
61772009

6/24/2009 11:55:00 P
6/24/2009 11:59:00 P
6/24/2009 11:59:00 P

61772009 6/24/2009 11:55:00 P

South East Campaigr 61672009 6/18/2009 11:59:00 P

Tim Test 9

612372009
Paky Pesty Pith 6123(2005
Check Campaign for hitp:jww.ms tele7[7/2009
7lsjz009
712172009
712712009

6/30/2009 11:53:00 P
6/30/2009 11:5%:00 P
71712009 11:59:00 PM
7}25/2009 11:59:00 PM
7/25/2009 11:59:00 P
8132009 11:59:00PM

Late Night Campaign
Ainy Old Campaign
The Monday Job

030000
03:00:00
0310000

03:00:00

030000

03:00:00
08:00:00
030000
030000
03:00:00
0810000

230000
23:00:00
23:00:00

23:00:00

17:00:00

23:00:00
23:55:00
215000
22:0000
18:00:00
17:00:00
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