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	CommsOffice - Request for Custom Integration [Complete ALL sections]
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Note: Exit ‘Design Mode’ to fill in checkboxes (View > Toolbars > Web Tools and click          Exit Design Mode)

	1. Application Information (For application to be integrated / interfaced to – the “Target Application”)

	Type of application:
	

	Name & Version of application to integrate:
	

	URL of manufacturer/support company: 
	

	Integration required:
	Screen popping  
	[image: image1.wmf]
	Screen dialling
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	Other Specify in Notes:
	[image: image3.wmf]

	Contact Name:
	

	Tel Number:
	

	Email:
	

	

	2. Customer / End User Information

	Customer Business Name:
	

	Contact Name:
	

	Tel Number:
	

	Email:
	

	

	3. Panasonic Distributor Information (Not applicable if dealer is direct Panasonic dealer)

	Distributor:
	

	Contact Name:
	

	Tel Number:
	

	Email:
	

	

	4. Panasonic Dealer Information

	Dealer:
	

	Contact Name:
	

	Tel Number:
	

	Email:
	

	

	5. Notes on “Target Application” -  Please specify all related information if known such as:

	What operating system the does the application run on
	

	What programming interfaces exist e.g. Database ODBC, COM/ActiveX, Proprietary Other (Please specify)
	

	Are drivers / components required e.g. ODBC drivers, dll’s, other 
	

	Is interface and database documentation available
	

	CommsOffice - Request for Custom Integration Continued….

	“Target Application” integration - additional Notes:

	

	

	

	

	

	

	

	

	

	

	6. The integration layer (the custom integration software) can be produced by; CommSoft RMS or by the “Target Application” manufacturer / approved agent or a third part developer. Please indicate which will be used:

	1. CommSoft RMS 
	[image: image4.wmf]
	2. Manufacturer or Agent
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	3. Third Party
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	If option 2. Or 3. Please specify how CLI - calling line information (telephone number of incoming call) is to be supplied to the “Target Application”

	

	

	

	

	

	

	If option 2. Or 3. Please specify how the “Target Application” will provide the telephone number string to be dialled

	

	

	

	

	

	

	7. Manufacturer Agent or Third Party Information

	Business Name:
	

	Contact Name:
	

	Tel Number:
	

	Email:
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